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All patients registered with the practice are automatically members of the Patients’ Forum. The primary purpose of the 
Forum is to encourage you, the patients, to find out more about the services available through the practice and to share 
your ideas on how these might be added to or improved.  

The Patients’ Forum now has its own email address - craneswater.ppg@nhs.net.  You can use it to tell us how useful 
you find our newsletters and to suggest topics for later editions.  You may also want to put forward ideas on how the 
service provided by the practice can be enhanced that the Forum committee can discuss with the practice staff.   It is 
not appropriate to use the Forum to discuss personal medical issues – for these contact the GPs - or to comment on 
individual practice staff – such matters should be addressed to the Practice Manager. 

A topic upon which we would welcome guidance is the timing and location of Patients’ Forum meetings such as the 
Cheese and Wine event in June and the AGM in October.  Only 6 patients attended this year’s AGM, which was 
somewhat embarrassing because we had a guest speaker from the Rowans Living Well Centre who told us about the 
services the Centre provides.  About 10 years ago when I started attending Forum meetings at the Royal Beach Hotel 
there were about 60 of us.  Recently we have used the Frank Sorrell Centre behind Eastney Health Centre on Highland 
Road, which has excellent facilities and is much cheaper to hire, but it may be considered by patients a less convenient 
location.  For you, is the location for our meetings a problem? 

Both meetings start at 7pm.  For the AGM in October this means that people are going home in the dark – would you be 
more likely to attend the AGM if it was held in the afternoon?  Again, please email to tell us. 

We are aware that the publicity for our meetings is very limited – just posters and flyers in surgeries that will only be 
seen by people who go into the surgeries.  The practice has email addresses for about 2500 patients, but emailing our 
newsletters and meeting announcements to this number of people has not proved possible.  A solution is for those 
patients who would like to receive our newsletters and announcements by email to sign up for this service so that the 

               continued on next page 

Top rating for CGP in August 2018 

 Survey 

The GP Patient Survey (GPPS) is an 

England-wide survey, providing 

practice-level data about patients’ 

experiences of their GP practices.   In 

the Portsmouth CCG survey area, in 

response to the question:  

  Overall, how would you describe 

your experience of your GP practice?      

  CGP came out top with about 93% 

rating the practice as Good.  This is 

well above the national average, 

and the average for the Portsmouth 

CCG as a whole.  The practice was 

also rated highly in most other 

areas. 

 

Linda Sheers—our new retainer GP at Waverley Road 

Here’s a little bit about me. 

Born in Australia I moved to the UK and 
grew up in North Wales.  University was 
at the Royal Free Hospital School of 
Medicine in London where I met my 
husband. 

I trained in general Practice in Worthing 
and then spent five years working as a 
full time partner in Derby.  We moved to 
Portsmouth and I worked in Havant for 5 
years.  

I have additional qualifications in 
dermatology and women’s health. 

My interests are running, dressmaking, painting, golf and watching sport, 
anything from snooker to football (which I played at university for 5 years).  

Most of my free time is spent enjoying playing with my very energetic two 
year old son.  

I’ll be working one day a week at Waverley Road Surgery as a “retainer GP”.  
This is a supported role enabling me to keep practicing in the NHS whilst I 
work as a civilian medical practitioner at HMS Nelson.  
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The Hampshire Fire & Rescue Service STEER course 

The STEER (Safety Through Education and Exercise for Resilience) course is a pioneering exercise regime run by 

firefighters aiming to help older people to be happy, healthy and remain in their home safely whilst:  

• building confidence  

• reducing the risk of a fall occurring  

• increasing engagement in community activities  

It consists of 12 weekly sessions, each two hours long. The course combines educational discussions with a structured 

progressive exercise program for a targeted +65 years attendee.   In the first week people’s suitability for the course is 

assessed. 

Every weekly session starts with a friendly cup of tea and catch up.  As well as friendships developed throughout the 

course, attendees are also introduced to local community activities and organisations.   

Courses are held at Somers Road fire station by qualified HFRS trainers and are free to attend.  

The attendee must be:   

 able to attend the whole 12 week course   

 over the age of 65 (unless referred by a health professional)  

 able to participate in low to moderate physical activity   

To find out more about the course and to sign up contact   STEER@hantsfire.gov.uk,      023 8062 6751  

GPs open for longer  —  Lake Road Health Centre 

GPs across the city are working together to make it easier for you to get the help you need when you need it.  You can still get 

routine appointments at your own GP surgery, but now you can also get routine and urgent on-the-day appointments until 10pm at 

Lake Road Health Centre, 365 days a year. 

To use the service call your own GP practice until 6:30pm, and after that use the 111 NHS number. 

Self-referral services 

The NHS recently had national ‘Self Care Week’ which our CCG was promoting. As well as giving general information on 
how to look after yourself without needing the services of a health professional, locally this also includes a number of 
services which operate on a self-referral basis rather than needing a GP to refer you.  

The first of these is the physiotherapy service.  Patients can collect a form from reception, complete it and drop it back 
to the surgery, but an even easier way is to do this online.  Click on ‘self referral and useful links’ tab on the right hand 
side of the practice website (www.craneswatergp.nhs.uk) and follow the link.  

Talking Change is another service which is self-referral.  Again, we have a link in the same page on the website, or you 
can pick up a card or leaflet from the surgery with their details. They also take referrals over the phone for patients 
without easy access to the internet.  

The CCG is also looking to widen access to self-referral in the future, with plans to include a wider range of mental 
health services in this offer.  As yet we don’t have any firm details as to when this will happen, so please watch this 
space and hopefully we will have more news on this in the next newsletter.    Dr Nick Moore 

continued... 

Forum would be authorized to communicate with you in this way.  Again, please email us if you want to sign up to 
have newsletters by email—craneswater.ppg@nhs.net.   I can send you a registration form. 

This newsletter gives details of a top rating of our practice in this year’s GP Patient Survey, introduces new staff member 
Linda Sheers, tells you about a 12 week course for the over 65’s on exercise and resilience that is run by the local fire 
service, information about appointments up to 10pm at Lake Road Health Centre and the self-referral services that are 
available.              Editor:  David Nixon 
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